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Royal Home Real Experts in Real Estate
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Corporate Facts / Overview

Royal Home has been in the business long enough to understand — -
the market and its dynamics. At Royal Home we follow an approach - ’"r.
that is based on trust, in-depth knowledge of the market and 2
delivering results beyond clients’ expectations

We specialize in catering to premium real estate areas of Dubai
including Jumeirah Beach Residence, Dubai Marina & Palm Jumeirah
offering full range of services in residential and commercial property
transactions. Our areas of expertise focus on the following:

e Off-Plan Properties

* Buying & Selling

* Leasing & Renting

* Property Management Supervision

Royalhome.ae adheres to the highest standard of excellence,
professionalism and commitment We endeavor to achieve the
highest possible return on our clients’ property investment and

we take a personal approach in all aspects of property management.
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Mission

Royal Home wants to build a highly credible reputation through integrity and trustworthiness, by offering unparalleled real estate services to
the UAE real estate market. Continuously commit to excellence in order to become the most preferred real estate company in UAE.

Vision

Achieve highest level of reputation and respect among customers through integrity. Retain and grow customers’ trust in Royal Home through
professionalism and reliable real estate services.
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Our Credentials

We are a RERA Certified company (RERA Certificate No. 2533) At Royal Homes we have expert real estate brokers certified in all aspects of property
sales, lease and management. Our range of services is extended for both commercial and residential transactions with expertise in buying,
selling, leasing, renting, interior designing, and property management supervision. Royal Home strictly adheres to the highest standards of excellence,

professionalism and commitment. Our competence is based on the principles of reputation, skills, professionalism, and commitment to ensure
maximum customer satisfaction.
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About wal Home Real Estate

Royal Home is one of the leading real estate companies in UAE possessing
over a decade of experience. Our staff consists of highly trained and courteous
professionals who make your every visit to a property a personalized one.
The core task of our business is to ensure that our clients are highly satisfied
through delivering excellent service quality.

We strongly believe in professionalism for all our business dealings while strictly
adhering to strong business ethics. Our respect for clients’ decisions and
commitment to exceed their expectations are our hallmark. We value transparency,
openness in communication, and delivering excellence in all real estate projects
that Royal Home undertake.
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Management Division

Strong market knowledge is not developed in a day. This is why our real estate agents work day in and day out to
bring you the best properties available in the market. We work with buyers to help them find multiple property
options while keeping their buying preferences in perspective. For sellers, we intelligently deploy smart marketing
channels to make sure that their properties are marketed to the best potential buyers available in the market.

Our complete guidance in the entire process of the sale and purchase of properties makes each transaction a lot
smoother. Owing to the in-depth market acumen of the UAE's real estate laws, every care is taken to ensure
compliance. Every client’s information is dealt with strictest of confidentiality. We endeavor to achieve the highest
possible return on our clients’ property investment and we take a personal approach in all aspects

of property management.

Mahmoud Khalil Elena Timchenko
CEO / Managing Partner Sales Director / Managing Partner
Lang: E Lang: =
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Our Team Of Experts

Senior Representatives

Name: Elena Krynitskaya Name: Tsvety Borisova Name: Al-Hashim
Position: Public Relations Position: Business Development Position: Business Developme
Manager Consultant Consultant

Spoken Lang: BE= Spoken Lang: == il Spoken Lang: == i)

Leasing specialists

Name: Vera Prokopyeva Name: Yelena Monakhova Name: Valentina Zhangorazova
Position: Sr. Sales Consultant Position: Sr. Sales Consultant Position: Sr. Sales Consultant

Spoken Lang:E= Spoken Lang: = Spoken Lang: ™= g

— www.royalhome.ae @~ —— — —



Our Team Of Experts

Name:  Shkrullo Alimkulov
Position: Sales Consultant

Spoken Lang: =]

Name: Arthur Kholmatov
Position: Sr. Sales Consultant

Spoken Lang: "=

Name: Alyjan Durdalyyev
Position: Sr. Sales Consultant

Spoken Lang: E=| g

Name: Aida Kozhonazarova
Position: Sales Consultant

Spoken Lang: E=| g

Vladimir Serov
Position: Sales Consultant

Spoken Lang: =]

Name: Umar Farooq Khan Name:

Position: Sr. Sales Consultant

Spoken Lang:ES]

Name: Stanislav
Position: Sales Co

Spoken Lang: B
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Our Team Of Experts

Property Management Team

Name: Marites Sundiam Name: Florence Corpuz Name: Mauree
Position: P.M. Team Position: P.M. Team Position: P.M. T
Spoken Lang: = [l Spoken Lang: B=| [} Spoken Lang:

ame:  Sheree Orbin Name:  Aron Jayson Name:
ion: P.M. Team Position: P.M. Team Position:

o= 3 Spoken Lang: BE=| [}
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Our Team Of Experts

Contract and Document Control Team

Name: Jaclyn Ramos Name: Arian Joy Malaluan Name:
Position: Contract and DC Team Position: Contract and DC Team Position: Contract a

Spoken Lang: == [} Spoken Lang: BE=| [ Spoken Lang: B

IT / Marketing Team

Name: Rustom Vachha Name: Navya Harindran Name: M
P Position: IT and Marketing Team Position: |

osition: IT and Marketing Team
H_ang:g - Spoken Lang: B (] Spoken L

— www.royalhome.ae —




‘ WHome.ae
I|

oyal Home is Partnered with the
following Developers:
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Our property management services are offered to both residential and commercial real estate owners. Royal Home has been able to
consistently achieve 100% occupancy rate due to the efficiency we achieved in managing our clients’ properties. A high occupancy
rate is due to the hard work put in by our team to help maximize your property’s rental value. Each property is not the same, which

is why we offer customized property management services based on the different needs of the property and its owner’s requirements.
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Follow-up On Default
Rent Payments
Finding Qualified Tenants

Difficulty Renting
Your Apartment

Property Handover
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anagement Services
S

. X Frustrated In Your
olution For Every Properties Bill Payments

Repair & Maintenance Issues

Utility Connection
& Disconnection
Need Your Tenancy Follow-Up On Snagging Need assistance in legal
Agreement Be Secured & & Developer's Issues matters in case of tenancy

Protected?

disputes
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[@I Home Property Management Services

Extensive Marketing
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Customer Care 24/7

Tenant Management

Financial & Banking

Legal Guidance
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Compare Market 360° Virtual Digital Featured Properties
| Analysis Tour Imaging online & Print
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Dedicated Portfolio Repair & Snagging & Check-in
| Management Maintenance Handover Check-out
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Main Point Tenant Negotiate with Key
| of Contact Screening Tanents Handover
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Management of Follow Up 24/7 Online Annual Financial
| All Payments Default Payments Access Report
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Support Process of Legal Ejari Tenancy
Team Tenancy Agreements Guidance Registration
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A Message from the Chairman

£ £ Our great confidence in the future of
Dubai's market has been possible through
our continued business opportunities
in spite of the real estate crisis. Keeping
our mission in the forefront of every business
that we do and placing ourselves in the
position of our clients is what had brought
us to a paramount reputation in the
industryy 9.

Mahmoud Khalil
CEO

—— www.royalhome.ae




I@Home.ae

CONTACT US

We'd love to hear from you. Get in touch! Let's discuss all your property needs.

Al Fattan Marine Towers II, 1 Office 09
Dubai Marina, PO BOX 214392
Dubai, United Arab Emirates

T: +971 4 3 990 990
E: info@royalhome.ae

ﬂ facebook.com/RoyalHomeDubai
y https://twitter.com/Royalhomeae
@ pinterest.com/royalhomeae

D .
&J instagram.com/royalhome_uae
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